
Ensure 
leadership is 
committed to a 
goal of zero harm

Develop and 
adopt a safety 
culture

Incorporate 
process 
improvement 
tools and 
methodologies in 
your work

Demonstrate 
how everyone is 
accountable for 
safety and 
quality

What organizations can do to make health care harm a thing 
of the past

Start your journey 
to zero harm

LEADING the way to ZERO™

To learn more about how the Joint Commission enterprise is leading the way to zero™
visit www.jointcommission.org/leadingthewaytozero
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